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PUtojuma tehniskU infor ml
A PUt o0jvuemac PP 6 0 jcantnsBKDS
A Gener Udopuims: Latvijas past Uvedizévet Wpoll8 gadiem, kuriem ir

kontsb a n k U

A Sasni eigasds spjoms: 1807 respondenti

A Aptaujasv e i k g mateds: Ti e gntéwijas respondentud z § v e s (F2Fp Int€hseta
aptauja (CAWI)

A lzlases metode: St r at infei @ @lgsd 20% - 362 respondenti (F2F), Kvotu izlase
Kvotu izlase 80% - 1445 respondenti (CAWI)

A Geogr Uf p9klali 9YVisilmwijasr e g i(57 izlases punkti)

A Aptaujuv e i k g tarksa Bo 25.07.2025. 1 0 @428.2025.

*PadziaMiad Ytaillt Quz kuriemat b i | wiskigz BGrespondenti. ) ) )
**Datitikas v Ug Wpia z § ddimums, t a u tvegcoms,r e g i. A s k iamantdii s v Uproceintiunn e s v Bkaits. s
* * * meafikdatin o0 a p d NpatzElam skaitim. No a p a Nody@Neas 9 U @ m@ar eienu procenta punktu.
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Galvenie secinUjumi

A 2025.gadaj 1 Ii |aJuLg u k& \ikta Latvijas i e d z ¢ amaujd) kubas ietvaros tika noskaidrota komercbanku klientui pr i v Ut per s
mobi ILatOtie U

A Aptaujas dati liecina, ka 63% respondentu ir a t v bankas konts Swedbank ( v i e waDpgrikata banka t U 52% a p t a u. vV U2880)
bankas konts irat v (BEB Isa n kK UWi e nvaigamata banku to izmanto 20%), Citadele b a n kddts ira t v (28% (par v i e nvaig o
pamata banku to atzina 5%), Revolutir 15% aptaujasd a |l @ b (n ki keunvai gamata banku to izmanto 2%), Luminor -13% ( kWi e n 0 g
vai pamata banku to izmanto 9%), Indexo banka T 4% ( kWi e nvaigamata banku to izmanto 0.4%). Citas k r e d ¢ t i irensi t nOUbt eass
ret@l%apt awji Ldatnor}(cgwtaurlsat Viijcl mautk®By i en kapsirlsa t wiejl Uc ebranWbtiB8%nor Udavjiaki e m
irvai bdikaskonti.J Uat zkabt7hapt a njoltUad § s piUAiirkomsL at wiej U c dramktOU

A 73%apt a uajzibet @ v i @amajta banka v i A_urey @i padX0 gadiem, 19% - no 4|1 § Hozgadiem, 6% - no 1|1 o 8 gadiem, 1% -
ma z (pp&r 1 gadu. De t a | iamtl Udatlsj joWs e kai no eespondentiem, kas Swedbank ir a t z i pausgviu pamata banku, 80%
nor Udadtasa Wi | gar kO gadiem. SEB bankai ¢ irsU d dirti 83%s Citadele bankai i 55%, Luminor i 70%, Revolut i 6%.

A Absol Vaar Btespomdentu (93%) ir a p mi e ran savi pamata banku (t.sk. " N 631%)."Ar Revolut k o p u mp)mi e riril00%t i
(tsk." Na p mi e r-i509) ariSvedbank i 95% ( " N38%)j SEB banku i 94% ( " N28%)j Citadele banku i 91% ( " N32%)j Ltiminor
89% ( " N-020%)."

A Aptuvenit r e g @4\ atzina, kav i a i nsavu pamata banku, ja k U dctta bankav i Aipé md Ulvallt Grkaisa c §.jNo Reuotut
klientemtod a r §0% @ p t a uno Uummor klientiem i 42%, no Citadele bankas klientiem i 37%, no SEB bankas klientiem i 32%, no
Swedbank klientiem 1 31%.

A Raksturojot bankasi z v WKird & B1% atzinass kat tkai z v UsierUattap auk la Q@l iz mav bijis nopietnu iemeslu to ma i .rCii temesli
mi nfet-PR% nor UékaptqulalJr tag |ptatth|Ithmo b ilidtothe, 21% -bank o pWUtewe j al@p baniri zdepidg Ae man
nos ac ®pubankasf i latrddas®r v Ue@Uper sonpliiedltve amab a

; {.SKDS

07./08.2025. PETTJUMU CENTRS



Galvenie secinUjumi

A Anal i dkdjvaat,d diird eng Bahku pakalpojumu aspekti,v a i r Uwisusmatzinapark o pusmdar dgi em
A Taibl tOu d & g iptattdtm8\ mo b ilidtothe i 89% ( N® v & r66%)i
A Taib 1 tOwpieejamib a n k 0 im89% { N® v & r58%)i
A LaiJums b ti e s ptélgfoaiski vai | atst z i n&tthankusun t Udarbiniekiem, tad, kad Jums rodas pr o b I véites irne pi e ci(&.g2 ms
stundasd i e n niaB8B% ON® v & r509%,);
A T tizmaksuz i AUt 0 & kciths bankas ( p i e mUraa i, kamssiju maksas, z e m U lpmcentu likmes) i 87% ( N® v & r58%)i
A Taib 1 tlums Ur sasniedzamafiziska(nei nt ees e @ ) kulklieatuya p k a | p ootiekk la Ut ii 68% (UN® ¢ & r36%)i
A J1 sobankass aAe mi dupsdo mUpes s onapii el wBpagert N® v a r23%)i
A 45apt a LnJoUtUomkanJ Uhd, @ado| a inkvlha i n @gvwpgrnata banku (80%). 7% tonavd a r 0 heupglid, Lgadol airlePsvU0Oru
g Udiue s p 2% pamata banku ir ma i n @jUwd®] gadu | ai A40-,pirms diviem | o B gadiem, bet 6% - s e n.Balvenie iemesli
bankas mai Aaizdevpg¥hc q5u)mi | a g wakpsi e mUr paka(péjsnu k | U$26°/s) | a b kkeatu pieredze di gi t Ul :
k a n U({2298. Raksturojot iemeslus, k U P M A OUdav mai n dbpnkugija jauirto aps v Uw U § b jresgobdenti atzina, ka nav
pUrl i &adjtdbankab | 81 t i s b {{BL%) un nav bijis laika ar to nodarboties (46%).
A 59% Latvijasi edz gwuat Wjaka b p & ysavy gamata banku n 0 ma iunkgU dcitu irvi e n K Breg ie n k20%)gA r e tnloj sot U j
pauda10% ( N &4 i e: @Yo t i
A Aptuveni puse (48%) a p t a wgskhtakabankup i e d Uv Urjvieginsi & | 0 d ket 36%gauda p r e tviedohd.
A 31% respondentu, kuri p Ud U3 gadu | aiik o ma i npaatagbanku (n=42), n o r U dka jpiams p Uri e gua jaans banku
nesal 0 dnlalgnJhb,mm pi edUv UR1wmwps k altpd jead Uv Llﬁ%J-erup,l edUv UI5mB8 e j edUv Uuyn d2%u-4
pi edUv 0V iusnuisrespoddentito d a r @gskatpti n f o r mdnluimiUy a s 1(G7%)ai k o n s u | taldraodiemeaszi nogi e
pazi Ao
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Galvenie secinUjumi

A Aptuveni 2/3t r e g d@6¥)aespondentun or UdapvjiaAigemnaydkt kv eadi@aor UdavjiaAirp mt Uk i ddl@ s ,
hi pot ekkrUe d88otsauto!l 0 z i5%gksr, e d § tpkaarrldess

A 21% no respondentiem, kuriemira k t © v & dngot rs d&adirjpa ,a s &  a g hapkaiiuzlabotk r e chptsaa c ¢ jpu mme s amazi n |
k r e dilgni. a

A 67%nor Udksrawa, p s v Uraukgri e d pi¢ dilas bamles uzi zdev ogUliae mj 1B%patmiri e d o mUj7uwqopietsi fo
apsverun 6%jauirp Ur kr edi t Uj ugi es

uni e s pdlejtua I| |24)uat|agtu$ uni e s p @B7%).90, ka ir nepietiekami daudzi nf or n]darqalujr &g edi b &g 8 MHE2E%
uzskata, kae s o Gabkap i e dpletiellamilabusn o s a ¢ § jla¥mau sb,i Ikalndgriar, i sacWa s a ¢ grjau Aw

A 45% a pt a uugskhtapka L a t starp Wa n k pJ ans tpiBtiekama konkurence (t.sk. 13% tams ni egu g b tvlikrat Up iuendiUv Ut
s k a Ibabaptuvenit r edgal8 @ t a wbankutkenkurencin e a t padpetiekamu (34%,t a$ Ka9%sini egemOkGr t Uj umu)
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l.Latvijas kredotiest UdU
banku konti
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1. Latvijas kredotiestUdUs atvUrtie

KLKurkKsedot iJenssk (par Gsv Ut pireart svdbrmrekas konts ( n o r Ualgasnwiz k r Ujv Wmu s fxants, d.c.)@

% Swedbank 62.6
SEB banka
Citadele banka
Revolut
Luminor
Indexo banka
Paysera

Wise

Bigbank
Industra banka
BluOr banka
Rietumu banka

Signet banka

RegionUl U inv
Cita Urvaljtae banka
Cita** 1.1
Nav kontao®ankU
Grilti @0 ei kt

0 10 20 30 40 50 60 % 70
BUze: visi respondenti, n=1807

* T Mkatrs respondentsv a r B} a ovmalitn & kvienu atbildi, k o p @jt B isumgnap Or s nlioGd z

* * Kat e'@imrietipst)"Magnetiq Bank" ( mi n6ltgizes); "HSBC" ( mi n2(izes); "Paypal" ( mi n2(dizes); "Monese" ( mi nlldizd; "Mzgd" ( mi nildizg; "N26"( mi n Ut s

1 reizi); "negribu at b i" [ thU n][JreiB'); "Robinhood" ( mi n]!;JreiB'); "Stanbic Bank Kenya, I&M Bank Kenya, Interactive Brokers" ( mi nreid); "Waze" ( mi nUreiz);
"Westpac Banking Corporation” ( mi nlltdizB; "Zemes" ( mi nlUdizg.
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1

Lat vijas

kredotiest UdUs

KL.Kurksedot iJenssk (parUsv Ut pireart svdbrarskas konts ( n o r Ualghspwiz, k r Ujv Wmu s kants, d.c.)@

Soci Ul demogr Ufisko grupu atbil gu
% visi respondenti (n=1807) 6 [ 28 | 15
voriegi BYi [ 26| 21
sievietes (n=973) 64 [ 30 | 10
18 - 24 g.v. (n=144) 69 [ 20 | 29
25 - 34 g.v. (n=248) / [ 26 | [ 18 | 29
35 - 44 g.v. (n=340) 64 [ 28 | [ 18 | 20
45 - 54 g.v. (n=318) 60 [ 27 ] 14
55 - 64 g.v. (n=311) 60 [ 30 | [ 30 [l
65 g.v. un v 4 4 en)Ernn 3
|l atviegu sarunvalo g ( Ni=N1AT3T9 ) e 15
krievu sarunvalod GG ( n 59613878 ) 16
~Vadot Uj s/ - 116 [ 26 | 26
Speci Ulists/ -e, (/] e I(Tni=6 6 7 kI 19
i ) StrUdnieks/ 6 2 ) R [ 20 13
UzAOmUj s/ -a, indivi 1 ar bISZE(h = 1 0PI | 19
PensionUr s/ 1) i 2
Skol Uns, stud 4 78N 26
MUj sai mni ece 26 | [ 20 | 14
Bezdarbnieks/-ce (n=64) 64 [ 25 | 3 17
zemi i en Uk u|milEh 1) e 9
vidUji zemi i.e 5 n = 2 5I8HEI 8
vidUji ienU 65 Y 30 | 12
vidUji augsti ke ( n =F8reEnm 19
augsti ienUKkK G B 32 | 30
Rogas pil sl 65 ) WVEE 26| 21
Rogas regions (bez R|GG L t ais)sii( n = 2087260 | 18
Vidzemes regi 2 5 7 ) v Eem 16
Kurzemes regi 36 2 ) EEm [ 17 | 9
Zemgal es regi (59 ) 25 | | 21 | 10
Latgales reg 6 2 3 4 ) B 7

B U z :evisi respondenti
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* T 10 Wkatrs respondentsv a r 8} a gvmalitn & kvignu atbildi, k o p @jt & isumgnap Ur s nlioad z

4 11 1 1 040301 02 1 0
6 2 2 1 1 1 0302 0 8 2 0
3 1 1 02 1 0103 0 01 1 0
4 1 3 0o 0 0 0O O 065 O 0
(8] 6 1 3 1 0 0 0O O O 8 1 0
[ 16 | 9 2 1 1 1 1 1 03 0 4 1 0
5 103 1 03 1 0 03 0 2 2 0
3 3 2 1 1 03 1 0 01 1 0
1 1 0 0 1 0202 0 01 1 0
5 1 1 04 03 0 0301 0 2 1 0
3 3 1 1 1 1 1 01 0 2 1 0
100 2 1 1 o 1 1 1 04 1 O
7 1 1 1 1 1 0301 0 3 1 0
El 2 1 0 04 1 1 04 0 02 1 0
7 5 5 1 1 1 1 0 0 4 4 0
02 1 1 0 1 0202 0 003 1 0
[ 3 1 3 0O 0 0 0O O 065 O 0
BEE 2 2 6 2 0 0 O O 04 o 0
El 2 0 O 0O 0 0 O 0 o00O 2 0
2 2 1 1 1 1 03 0 01 2 0
3 1 04 04 1 0404 0 01 0 0
4 1 1 04 1 04 0 0 01 1 0
5 1 2 1 0 1 0 03 02 0 0
11 3 2 2 2 04 1 04 065 2 0
[ 16 6 1 2 1 1 1 1 03 0 8 1 0
(12 7 2 3 04 0 1 04 0 0 3 2 0
(12 4 1 1 0O 04 0 04 0 004 O 0
[ 15 3 2 1 1 0 0404 0 0 3 1 0
6] 3 0 1 1 1 0 0 0 02 1 0
13 ] 1 204 04 1 0 0 0 01 1 0

sadal §j ums

atvUrtie

m Swedbank
= SEB banka
m Citadele banka
Revolut
® Luminor
Indexo banka
Paysera
Wise
= Bigbank
Industra banka
® BluOr banka
m Rietumu banka
m Signet banka
ERegionUl U
Cita
Cita
"Nav kont a
Griti

invest ¢
Orvalstu ban

bankU
patei kt

{.SKDS

PETTJUMU CENTRS



11

mlr konts/-i tikai vienUO LatvijOU
lr konts/-i tikai vienU LatvijU
.. _ ) = ~ “l'r konti vairUkUs bankUs
1. Latvijas kredQties .
~ . _Visi respondenti (n=1807) 61 I 38
atvUuUrtie banku konti
voriegi 56 i 43
sievietes (n=973) 66 1 34
KL.Kur Ksed¢t iJanssk GpodrUisv Ut pier sonai 18 - 24 g.v. (n=144) 56 . 44
at v ankas konts ( nor Udganwz kr Uj umu, 25 - 34 g.v. (n=248) 2L 2 47
vUrt s kan  @.C. 35 - 44 g.v. (n=340) 56 i 43
fkants, @1.c.)7 45 - 54 g.v. (n=318) 62 3 38
55 - 64 g.v. (N=311) - 61 3 39
65 g.v. un v 71 3 29
l atviegu sarunvalo 61 | 39
krievu sarunval od A { 37
~Vadot Uj s/ - n=1" 58
Speci Ulists/-e, 574 87) 46
) ) ‘ StrUdni eks/ 3 69 2 29
Soci Ul demogr Ufisko grupu atubAUngly sks-aadal 9diwm 49 2n=150) 49
PensionUrs/ 78 .2 22
Skol Uns, stud 61 1 38
MUj sai mni ece 50 45
Bezdarbnieks/-ce (n=64) 77 23
zemi i en Uk u i 76 22
vidUji zemi i g 72 28
vidUji ienU _ 61 1 38
vidUji augsti 53 45
augsti i enUKk 59 61
Rogas pil s £33 1 46
Roggas regions (bez R 5.3 in=236) 45
Vidzemes regqgi 52 1 38
Kurzemes regqi €6 1 33
Zemgal es regqi 72 28
Latgales reg i3 .4 27
T T T T T 0/ 1
0 20 40 60 80 100
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Bl R konti LatvijU nelicencdU0t
ENAV kontu LatvijU nelicenctC
.. - . visjTgspondqftj (n=1807) 17 83
1. Latvijas kredoti est " UqdUS
~ . . voriegi 24 76
a t V Ur t | e b an k k (0) t | sievietes (n=973) 11 89
18 - 24 g.v. (n=144) 33 68
KLKurKsed¢t iJanssk Gpdrlisv Ut pier sonai ;g:jjg'w::gjg; 2231 7869
at v bankas konts ( nor Ugdgamnwz kr Uj umu, 45-54 gv. (1=318) e —
vUrt s kants,@.c.)@ 55 - 64 g.v. (n=311) 14 87
65 g.Vv. un V[ U 96
|l atviegu sarunvalo 16 84
krievu sarunval od ] 81
vadot Uj s/ - = 71
Speci UOlists/ -e, 21 79
StrUdni eks/ =5 85
Uz,&UmUjs/-a indi vi I 74
R = . . ] J15|0nUrs/ 97
Soci Ul demogr Ufisko grupu atbil gu sa(glgalolqa“;'S mS; , 4 o -
MOj sai mni ece k 83
Bezdarbnieks/-ce (n=64) 17 83
zemi i enUk u fliE 89
vidUji zemi i eiich 92
vidUji ien0U i5 85
vidUji augsti 22 79
augsti ienUOK 37 68
Rogas pil sl 24 76
Rogas regions (bez R 29 &)
Vidzemes regi 17 84
Kurzemes reqi 13 88
Zemgal es r e g illgh 90
Latgal es r egl|lE 91
0 20 40 60 80 % 100

B U z :evisi respondenti
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2. Pamatbankaun t Us vUrt Uj ums
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2. Pamatbankaun t Us vUrt Uj ums

KLKurkisedot iJensk GbarUsv Ut pireart svdmrekas konts ( n o r Usdgaspwiz k r Ujv Wmu s [xants, di.c.)@*
K2.Kuranot UimJ | spamatabanka/k r e d § t it.ie catrtodeev,i s | iJd IsfWik Japnl glus ma ?

% Swedbank 52%
SEB banka
Citadele banka
Luminor
Revolut 0315 205
Indexo banka 0.1 0.3 0.4%
Paysera | 0.2 0.1 0.3%

Rietumu banka | 0.1 0.1%

Industra banka | 0.1 0 -
0.1% mviendgU bank

BluOr banka | 0.1 0.1% = pamata banka

Signet banka | 0.1 0.1%
Bigbank | 0.1 0.1%
Wise | 0.1 0.1%
Cita Urvallslu0.2 amk3ay
Cita | 0.3 0.3%

B U z \ési respondenti, n=1807

* Gajj du t U§ aumkObadka tikami n Ukt G i, e nbanked
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2. Pamatbankaun t Us vUrt Uj ums

KLKurKsedot iJensk (barUsv Ut pireart svdbmrekas konts ( n o r Usigaspwz k r Ujv Wmu s kants, @1.c.)@*
K2.Kuranot UimJ T spamatabanka/k r e d § t itie catrtbdeev,i s | iJd IsflUik Japnl glus ma ?

Soci Ul demogr Ufisko grupu atbil gu sadal gjums: viendggU banka + pamata banka
% visi respondenti (n=1807) 20 | 15 [ O | 2 04 03 01 01 01 0101 01 03 03
voriegi 4 19 | [ 17 e O | 3 1 1 01 01 01 01 0101 1 1
sievietes (n=973) 4 [ 02 | [ 13 [ 8 | 103 0 01 0 0 O O 01 01 02
18 - 24 g.v. (n=144) 6 |15 | EECE 3 1. 1. 0o o 0O O O O 1 o
25 - 34 g.v. (n=248) 6 19 | [ 11 | 3] 51 0 0 0 0 0 0 o0 1 o0
35 - 44 g.v. (n=340) 18 | (1] B¥® 2 1 1 03 0 O O 0 03 1 03  ™Swedbank
45 - 54 g.v. (n=318) 46 23 | |15 | Eelm 1 03 083 0 0 0303 0 0 0 1 ® SEB banka
55 - 64 g.v. (n=311) 50 20 | I v 2 0 03 03 1 0o 0 03 0 0 03 _
65 g.v. un v 40 4 6) W BsyAaE ®08 0 O O O 0 O 0 0 02 0 1 = Citadele banka
® Luminor
|l atviegu sarunvalo i n = 115379 [ 13 | [ 8 | 2 1 02 0 01 0 O 0 02 04 04
krievu sarunval od e = 6 3ugH)am [ 10 2 02 1 0302 0 0101 0 02 02 Revolut
- Indexo banka
_Vadot Uj s/ - 45 |16 | Byam o 2 0 0 O 1 0o O 1 1 o up
Speci Ulists/ -e, ( n=1626070) O 2 1 0 0102 0 0101 0 01 03 aysera
o StruUdni eks/ 2 D (18 | [ 6] 4 0 1 0404 0 0 O 0 04 04 ® Rietumu banka
UzAUmUj s/ -a, indivi 5 b s (Ni=E5 0) INEE [ 6] 3 0 2 0 0 O O O o0 1 1 Industra banka
PensionUr s/ = 24 | B kR 0o 0 02 0 O O O O 02 0 O3
Skol Uns, stud 3 8 ) wzmm B = 51 0 0 0O 0 0 0 0o 1 o0 H BluOr banka
MUj sai mni ece n 18 | EBGE EX c o o o0 o o o o o o0 o = Signet banka
Bezdarbnieks/-ce (n=64) 6 20 | [ 10 | [ 6 | 2 0 0 0O 0 0O o O o o o Biabank
. H Bigban
zemi i enUku . 4 17 | (19 I 10 | 2 04 1 0303 0 O O O O 04 Wise
vidUji zemi i_ée M 2 5 3 ) [ 13 | [ 10| 1 04 0 0 04 0 0 O 0 04 O ) -
vidUji ienO ¥ 21 ErE v 3 0 0 0 O O O O 04 0 04 Cita Urvalst
vidUji augsti_ 45 n =3 0 40 [ 16 N 8 | 3 1 03 0 O O 03 0 0 03 O Cita
augsti ienUKk 0 [ 20 | [ 19 [ O | 2 1 04 0 O O O O404 1 O
Rogas pils BE 17 | 16| [ O | 2 1 03 03 0 0 02020202 1
Rdgas regions (bez RN 4% as) (=236 )EvAE KEn 2 1 1 0 0 O O O O 1 o4
Vidzemes regqi 46 ) 32 N 10 | wa 2 04 04 0 0 O 0O 0 04 0 O
Kurzemes regqi 06 20 | [ O | [ 12 2 0 04 0 O 04 0O O 0 04 04
Zemgales regqi B& 18 | 14 | (4] 1 1 0 0 1 0 0 O 0 O 1
Latgales reg 4 4) [ 20 | [ 20 W 10 2 0 0 0O 640 0 O O 1 o0

B U =:evisi respondenti

15 Gajj du t U curmkObaldka tikami n (kt Ga i, e nbangal DDH SI(DS
O
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2. Pamatbanka un tUs vUrtUj ums

K3.CikilgiJ T spua g r e pamaig blnkairJ 1 spamata banka?

MazUk par 1 mgfNoadd | 0dz 3 mNodidem 0dz 10 myadr &k par 10 @raldtiienpat

% 100

B U z @si respondenti, n=1807

. {.SKDS
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2. Pamatbankaun t Us vUrt Uj ums

K3.CikilgiJ T spua g r e pamaig blnkairJ 1 spamata banka?

MazUk par 1mNoadlu | 0dz 3 myjaddéemdidz 10mVgadilekm par 10Gghdi emat €

visi respondenti (n=1807) |1 19 73 i
ir konts/-i tikai vienU [« 16 78 il
ir konts/-i tikai vienO Latgri 41 18
ir konti vair OkBs 02 66 3
IR konti LatvijU nel il de 28 54 3
NAV kontu LatvijU nelic s 77 1
0 20 40 60 80 % 100

B U z evisi respondenti

*Respondentu skaits ir nepietiekams ticamus eci n Ujzudau §ganai

; {.SKDS
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2. Pamatbankaun t Us vUrt Uj ums

K3.CikilgiJ T spua g r e pamaig blnkairJ 1 spamata banka?

At bi

des atkarghb

U no pamata bankas*

MazUk par 1 mbadda | gdz 3 mNeodiderhodz 10myaidi Bkn par 10 Graldtiienpat e

visi respondenti (n=1807)

Swedbank (n=935)

SEB banka (n=370)

Citadele banka (n=270)

Luminor (n=155)

Revolut (n=32)

B U z :evisi respondenti

o

: _
100

*Ticka t s p o g baNkas, karss par savu pamatabankui z v Ul @j B & k30 respondentu.

18
07./08.2025.

{.SKDS
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2. I?amatpankaun t Us
vUrt Uj ums

K3. Cikilgi J T spua g r e pamalg bdnka irJ I s u
pamata banka?

Soci Uldemogr Ufisko grupu

19
07./08.2025.

B U z :evisi respondenti

Maz Uk par “Nogaldul 9dz ®Ngadi kbindz 1Vagiaaddkenpar 1Gradi e

visi respondenti (n=1807) | 73 I

voriegi :
sievietes (n=973) 78

18- 24 gv. (n=144) | 6 M7 S T .

25 - 34 g.v. (N=248) 2 s = M——

35 - 44 g.v. (N=340) 27 Y 1

45 - 54 g.v. (n=318) | 85

55 - 64 g.v. (n=311) 85 {
65 g.Vv. un v [ 88

|l atviegu sarunval o 74 f
krievu sarunval od 72 {
Vadot Oj s/ -f 77
Speci UOlists/-e, | 75 14
StrUdni eks/ ! 66
UzAOUmUj s/ -a, indivi ghed 70
Pensi onUr s /0528 90 1

gu s adé@koll 8jsu mest U d & 1Ot SNENEI26 (=7 IS S O

MUj sai mni ec eZ2i=gk SH(mESoNm - —

Bezdarbnieks/-ce (n=64) 2 63 5
zemi ienOkul 75 |
vidUji zemi i @8 78 .4

vidUji ienOEK 78
vidUji augsti | : 72 3
augsti i en Ukasiim=cE iy A—
ROgas pi | s UREmgm )y T —

RQgas regions (bez RRE 5

Vidzemes regqil 77
Kurzemes r eqgig 74 2
Zemgal es regil 83 1
Latgal es r e g Pl S =ns i - —
0 20 40 60 80 % 100

{.SKDS
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2. Pamatbankaun t Us vUrt Uj ums

Tl.Kopuhk®maika p mi e r-anilssasar savu galveno banku?

DrozUk ap@mierinUts/
( 61.9%

Apmi er tan Ut g/

93/0 DrozUk neapmjerinUOts/
3.9% Neapmi era n

5%

poti neapaierinOts/
0.7%
Griti pateikt
K 2.2%
poti apmderinUOts/

31.3%

B U z \ési respondenti, n=1807

: {.SKDS
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2. Pamatbankaun t Us vUrt Uj ums

Tl.Kopuhk®maika p mi e r-anilssasar savu galveno banku?

i #poti apmi evDrnoletUsk/ -aap mi eDri AUl /ne@apmmpoi in Unhesdpmi 2Griintlt sp

visi respondenti (n=1807) 31 2

ir konts/-i tikai vienU La 33 3

ir konts/-i tikai vienU Latyv (3 0

ir konti vairUOkUs <8 2

IR konti LatvijU nelice 316 0

NAV kontu LatvijU nelice 3] 3
BUzes: visi respondent:i

*Respondentu skaits ir nepietiekamsticamus e ci n @ jzdraur g ganai

z {.SKDS
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2. Pamatbankaun t Us vUrt Uj ums

Tl.Kopuhk®maika p mi e r-anilssasar savu galveno banku?
At bi | des napakata barikas*

%
#poti apmi erDrnoletUsk/ -aap mi eDri bl /na@apmmpoi inUnesdpmi 2Griintlt sp

visi respondenti (n=1807) 31 2
Revolut (n=32) 0
Swedbank (n=935) 2

SEB banka (n=370) 3

Citadele banka (n=270) 3
Luminor (n=155) 1

BUzes: visi respondenti

*Ticka t s p o g bahkag, karss par savu pamatabankui z v Ul @j B & k30 respondentu.

z {.SKDS
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2. Pamatbankaun t Us

vUrt Uj ums

23

Tl. Kopu @ moctk,a p mi e r-a h0gsat far
savu galveno banku?

Soci Ul demogr Ufi sko

07./08.2025.

grupu

EDoti apmi

% visi respondenti (n=1807)

voriegi
sievietes (n=973)

18 - 24 g.v. (n=144)
25 -34 g.v. (n=248)
35 - 44 g.v. (n=340)
45 - 54 g.v. (n=318)
55 - 64 g.v. (n=311)
65 g.v. un

l atviegu

62

(n=834) 62
62

52
54
65
67
74

v a iNEOKIEEa 6 ) 56
sarunval odaligliFEnElilrl (n=11369)

krievu sarunval oda HgiFRERU (n=623866
~vadot Uj s/ -a [(WAEN5E) 66

Speci Ulists/-e, i elfUGNNSN -¢e (n=6467)
StrUdni eks/ - clelli@mi=214 2) 66

UzAOUmUj s/ - a,

indi vi duarbs

(B4 150)

atbil gu sadaIPGP%'n?anfS/' 57
Skol Uns, studen—) 49
MUj sai mni ec e/ -BKISINAEISIN) 57
Bezdarbnieks/-ce (n=64) 63
zemi i enUkumi INEREZIONNN 60
vidUji zemi i erniUKuERiN@h=253)" 64
vidUji ienUkulifiilZmERs2) 65
vidUji augsti i elflUKEmiyn=304)60
augsti i enUku filmEAERe. 2) 62
Rogas pil s Ut ZNNREBION ) 61
Rggas regions (bez ROgEZSEIMISUtas) (6G3=236)
Vi dzemes r egi o NSNEM=EI2050T ) 58
Kur zemes r egqgi o ilSHIAER26 2) 64
Zemgal es r egi onSENEZ=I2I009 ) 59
Latgales regi ofiSiZiaE234) 68
BUzes: visi respondent.i

2Ori gz ks /apamimBr ¢ Uk sheapmpPpet i nteap marlitniOt

NwMNhNNDEPEN

NN

PO RPow WP NWwWwN R

whNN -
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2. Pamatbankaun t Us vUrt Uj ums

T3.Jak U dcita bankaJumsp i e d Uvalht Urkaissa ¢ 0 jaiJriussa,i nsavu pamata banku?

\
N G
DrgzUk Ju
24.7%
> N
Notei ktii Ju
9.3%

Notei kti NI
10.3% j

Griti pateikt
20.7%

B U z @si respondenti, n=1807

“ {.SKDS
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2. Pamatbankaun t Us vUrt Uj ums

T3.Jak U dcita bankaJumsp i e d Uvalht Urkaissa ¢ 0 jaiJriussa,i nsavu pamata banku?

i Notei kti DYpzUk &#DrozUk MiNotei kti GY¥iiti pa

visi respondenti (n=1807) 9 25 21

ir konts/-i tikai vienU LatvijU |I7cenziUt ) 22
ir konts/-i tikai vienU LatvilffU nel i3encU 1 =12) * 16
ir konti vairUOkUs bamkUs (86694 19

IR konti LatvijU nelicemegUtUs basnkUs 14

NAV kontu LatvijO nelicencUtUs 8ankas ( 22

BUOzes: visi respondenti

*Respondentu skaits ir nepietiekams ticamus e ci n @ jzdrau g ganai

% {.SKDS
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2. Pamatbankaun t Us vUrt Uj ums

T3.Jak U dcita bankaJumsp i e d Uvalht Urkaissa ¢ 0 jaiJriussa,i nsavu pamata banku?

Atbildes atkarobU no pamata bankas*
% Noteikti JuDrgogzUOk Ju mDrdozUk NO mNoteikti NIOGriIti patei
visi respondenti (n=1807) 9 25 21
Revolut (n=32) 22 28 12
Luminor (n=155) 14 28 21
Citadele banka (n=270) 11 26 20
SEB banka (n=370) 7 25 21
Swedbank (n=935) 8 23 22
BUOzes: visi respondent.i

*Ticka t s p o g baNkas, kaurss par savu pamatabankui z v Ul @ B & k30 respondentu.

” {.SKDS
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% Noteikti DrigzUOk JmDr ozUk NiNotei kti @®hiti pat

visi respondenti (n=1807) 9 25 35 10 21

2. Pamatbanka u n t Us voriegi (/MES34Y 32 ) 18

~ . sievietes (n=973) 8 21 38 11 23
vUrt U] ums

18 - 24 g.v. (n=144) 12 28 33 19

25 - 34 g.v. (n=248) 14 29 33 19

T3. Ja k Uddcita banka Jums pi ed UV &b Uk us ig‘gj g-z- gzg‘l‘gi 1131 2‘3 2;3 2202

R . 2 . — s - V. =
nosac 0 yvaiJnussa, i nsavu pamata banku? 55 - 64 g.v. (1=311) 8 - T 23
65 g.v. un vairUk B8nis4 43 20

| atviegu sarunval oda @gd meauaU 25 21
krievu sarunval oda glilimerd ( 20
~Vadot Ujs/-al2(n=8%54) 21

Speci Ulists/-e, ierdni2s/ - 23
StrUdnieks/ -cell( n=2242 21
Uz,&UmUjs/—a individulld ai £29da 23
- s . ) ensionUrs/-e (n=4011) 19
Soci Ul demogr Ufisko grupu atbil gu sadsfk'olQUnUsistudents/-ego(n 13
MUj sai mni ece/ - KEO (265 1 14
Bezdarbnieks/-ce (n=64) 16 22 19

zemi ienUkumi (/1E2939) 20

vidUji zemi ienUk®mi 26 n 19
vidUji ienUkumil8(n2425 20

vidUji augsti ienlBump4 ( 22
augsti ienUkumb ( n2926 7 17

Rogas pilsUtai2(n=509 20

Rogas regions (bez ROoga® pi2bs U 19
Vidzemes regions (/5 =25 18
Kurzemes regions9(n=26 2 19
Zemgales regions/ 9(n=2230{ 26
Latgales regionsl6(n2323 25

BUzes: visi respondent.i

” {.SKDS

07./08.2025. PETTJUMU CENTRS



3.Banku ikwiOl i j i

28
07./08.2025.



29

3. Banku

NI.KUpU¢ spiagr eg alUy Enk&irt i e Gkirat ©, nevisk U dcta?

TO tika izvUl Uta s

zv Ul

€S

k r

t Or

nav bijis nopietn 80.9
Tai ir Urta digit %
lietotne
BankomUtu p
Tai ir izdevogi/l 16®o0osacdj umi
Bankas filiUOle dais UrtU vietO
PersonalizUtu pie Us3umu esamdba
Ir citi iemesli** 5.8
Griti apei kt
o 0o 15 30 45 60 75 % 90
BUze: visi respondent i, n=1807

* T Katrs respondentsv ar B} aovmalitn & kvienu atbildi, k o p @jt b isumgnap Ur s nloGd z

* * Kat e'lctrigmesl ietipst: " k r e d 9t § arii snBArdzasy; * danka bijap i e s adaavigtai'g mi n20 teizes); "
" es o ganhisj ubmrkasslarbinieks” ( mi n7ldizes); "augstal @ m @akalpojumi,i z d epvioegd Ov Ejak mimu n i larllenty" @mi n&Jelzes)

g i mel noecse kvigriadanka' ( mi n18 teizes);

"vi ebarlig" Omi n30t s

reizes); "draugu ieteikums" ( mi n2r¢izes);" a b s mdanalgalcnadele SWED, SEB, Luminorp i e dlUg cHchrgzrgisauz pakalpojumiem” ( mi nluelzs) "aizveroties Kr Uj bankai ,
manu kontaa p k al p p § a A Bwabank” ( mi nileiz); "aste b | ur@pvariantu” ( mi nilreiz); "atrodas O r p lLaB/uas jurisdikcijas” ( mi nluem)
b a n k Gitas bankasirma z bk r o k r lhtpiag keals a o thk aXi4izy; "bankuapvi eno@min MU&'IZQ "Citadele Noutzist Ug 9 g b Ud @uzgkahiud wemu p Uc

otras,t Up Uo g ii szkviklit Ug Zviedru banku" (| mi nilre¢iz$); "citas bankas n e v U1 altj vikéntt" ( mi nluelz@ "Usi ipdte pr a sstipSwedbsank klientiem" ( mi nl0t s

re|2|) "iepri bahkgsU/gmrBl sav, t Bija Norvik banka" ( mi ni(eizg; "internetbanka ir pierasta” ( mi n1lieizg; "nav kontroles U n ekonomikaiunn o z i e d(zmlbralu‘eizs

"navriskuarb 1l o g Lkaneenrpar p Ur s k a idraugamy redam” ( mi nertle "noDNB p Ur gud fuminora ut o mU(t mis rkertlze

saucas Hansabanka" ( mi n10eiz; "uzticas g abankai" ( mi niUdizd.

07./08.2025.

atg go I’_at}/ljasu

p ahagkés dizains, publlskalst Ulins
atbalsts LGBT kopienai" ( mi nluelzs) " p bankasn o mai A @ s ) mgmietha’ ( mi nilreizs); " p i | pnadsbl bopIDS ( mi nilreize; " r e p u t( Ord infllaiz); “tad tas
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3. Banku izvUles kritOriij:i

NI.KUpU¢ spiagr eg alUy Enk&irt i e Gkirat ©, nevisk U dcta?

%

visi respondenti (n=1807) 2 n . .

BTU tika izvUlIl Uta sen at
nopietnu iemeslu to mai
mTai ir Urta digitUOlI0 pl

ir konts/-i tikai vienO 3 BankomUtu pieejamoba
ir konts/-i tikai vienO L& vijOU neli(ﬁJ bank3 (ro=D2)16*10 Tai ir izdevggi/ pieAlen
ir konti vairOk 2 Bankas filiUle atrodas
PersonalizUtu piedUOvUju

- Ir citi iemesli
IR konti LatvijU neli b ('p6= 3/1 31) 7 10 9 1

Griti pateikt

NAV kontu LatvijU nelig s (n=22 4846 ) 10 6 5 3

B U z :evisi respondenti
* T Katrs respondentsv ar 8} a gvnalitn & kvienu atbildi, k o p @jt B isumgap Ur s nliodd z
**Respondentu skaits ir nepietiekams ticamus eci nWjzuWmu 9 ganai
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3. Banku izvUles kritOriij:i

NI.KUpU¢ spiagr eg alUy Enk&irt i e Gkirat ©, nevisk U dcta?

Atbildes atkarobU no pamata bankas*

%

visi respondenti (n=1807) 9 6 6 2 270 tika izvOl Uta sen a
nopietnu iemeslu to ma
mTai ir Urta digit0Ol U0 p
sBankomUtu pieejamdba
Swedbank (n=935) 11 6 4 2
#mTai ir izdevogi/ pieAe
SEB banka (n=370) 9 6 6 2 ~
Bankas filiUle atrodas
Citadele banka (n=270) 6 9 7 6 PersonalizUtu piedUOvUj
Luminor (n=155) 3 4 12 8 Ir citi iemesli
Griti pateikt
Revolut (n=32) 3 25 12 0

B U z :evisi respondenti
*Tieka t s p o g bahkas, karss par savu pamata bankui z v Ul @j © & k30 respondentu.

g {.SKDS
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3. Banku izvUles kritOriij:i

NI.KUpU¢ spiagr eg alUy Enk&irt i e Gkirat ©, nevisk U dcta?

Soci Uldemogr Ufisko grupu atbil gu sadal §j ums
% visi respondenti (n=1807) 81 |23 | 21 17 9 6 6 2
voriegi 7 28 | 21 20 9 7 7 3
sievietes (n=973) ¥ 19 | 20 15 9 6 5 2
18 - 24 g.v. (n=144) G [ 40 | 27 31 12 15 9 2
25 - 34 g.v. (n=248) 33 ] 22 30 7 0 7 3
35 - 44 g.v. (n=340) 28 ] 16 17 8 6 9 3
45 - 54 g.v. (n=318) 3 22 21 14 7 7 7 2 : : ST
55 - 64 g.v. (n=311) 7 10 18 12 7 4 3 3 "TU t'b!‘f"‘.'ZVU' Uta s
65 g.v. un v o [ 10 ] 23 10 13 3 3 2 nav lJls nopietnu
. BT ai ir Urta digitdu
|l atviegu sarunvalo 0 g 1 1 3R9mm 20 17 9 7 6 2 lietotne
krievu sarunvalod 0 35 b 3 SN 21 17 9 5 6 3 BankomOUtu pieejamo
Vadot Uj s/ - a0 [ 26| 14 18 7 10 5 3
Speci Ulists/ -e, S0 n = [GEGAZNM 20 19 7 8 7 2 Tai ir izdevdgil/l p
. StruUdni eks/ = = 20 | 19 20 10 4 6 5
UzAUmUj s/ -a, indivi ( ANSVEISND ) 19 17 6 5 7 1 .
PensionUOr s/ { (12 ] 24 10 13 2 3 2 Bankas filiUle atr
Skol Uns, stud 8 =78) Iyamas 28 32 12 14 8 4
MUj sai mni ece ' |20 | 18 12 6 2 10 O ; ;
Bezdarbnieks/-ce (n=64) : —50"] 22 10 9 11 5 5 PersonalizUtu pied
zemi i enUk u 2 [ 17 | 21 14 10 3 5 6 Ir citi iemesli
vidUji_ zemi i_e 3 18 22 16 12 6 3 1
vidUji ienOU I 29 29 20 1 6 6 2 Griti Cei Kkt
vidUji augsti._ £ 0 4 ) 20 19 10 8 7 1 r opatel
augsti ienUk i [ D7 | 14 19 4 10 7 2
Rogas pil s =0 [ 26 ] 19 20 6 8 7 3
Rodgas regions (bez R s ) [(@m=8236) 18 22 6 3 9 2
Vidzemes regqi 8% |21 | 20 14 11 6 5 2
Kurzemes regi 5 |24 | 26 15 16 7 5 2
Zemgal es regqi E 23 | 28 13 14 7 5 3
Latgales reg [ 16 | 18 12 7 4 3 4
B U z :evisi respondenti } o o i
32 * TId Watrs respondentsv ar B} a gvmalitn & kvignu atbildi, k o p @jt b isumgap Ur s nlioG¥d z |:||:| SI(DS
m
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3. Banku izvUles kritUrij.i

N2.K o p u chd mUpaobt a n k ©in,z vud fo Bniegtajiem pakalpojumiem, cik Jums ir s v a rlap lmamkai, k u duhsirn o r U gants, b T tguw d kewms?

% EPpoti svarm®PgiozUk svawDygizUk nav ssNermagi nav svaGroigtii pat

Tai bitu Orta aigrt 0055 JUNONMAUIHODIINGN | 221 0Bslezo T s

Tai bltu Urti pi&e 966 29.9 7.2I 2.1 9% 21
Lai Jums bitu iespUja telefoniski vai | adql ) b a l?u un ' da i ni ek
kad Jums rodas probl Uma vai tas ir neplgéoc s , 2498'tunci7a4t¥'5dieno‘hktc)3!%

TO bitu izmaksu zi AU 1 0tUOka nekU citas bamnka maz Uk as i S| ma k s a_s
zemUkas procentu | ikmes) §7/0 3&5 é(slfbl 8% §3

Tai bitu Jums Urti sasniedzama fiziska ( i esoga) flili Ul bdbp i
apkalpogana notiek kIl UtienU 68% 581 £0'4 . kZb

Ji's no bankas salAemtu tiegi Jums domUtus 5@%rszUtLB§.7piedf]25C1ju. 36% 53

BUze: visi respondenti, n=1807

g?./oa.zozs. EIDI:IH SKDS
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3. Banku izvUles kritUriij.

N2.K o p u thd mUpaobta n k i,z vub o bniegtajiem pakalpojumiem, cik Jums ir s v a rla lguikai, k u Kdunsirn o r U gante, b T tg W d bets:
Taib | tUr da gi pldifbrida\mo b ilietatne

% EPpoti s\Damngdgik sDragrzolgki n amN esmaazr qngpiv - Grviatrio ¢

ir konts/-i tikai vienU Latvi]j
ir konts/-i tikai vienU La

ir konti wvairUOkOUs

BUzes: visi respondent:

*Respondentu skaits ir nepietiekamsticamus e ci n @ jzdraur g ganai

g;./os.zozs. EIDI:IH SKDS
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% mpoti swDarpdlik cDhrag DWWk n awNesnwaazr ongaiv Gwviat i9 g

visi respondenti (n=1807) 66 23 |512 4

3. Bankui zvVv WKlreist Ur i J I voriegi (nESISE)NNCEE———— 21 e N2 3
sievietes (n=973) 25 |512 4

18 - 24 g.v. (n=144) 15 2 3

o o n N 25 - 34 g.v. (n=248) 14 33104 2

N2. KopumWbmUpas b ankUm, zvihita 35 - 44 g.v. (n=340) 18 |4 2
sniegtajiem pakalpojumiem, cik Jums ir s varlaigi , 45 - 54 g.v. (n=318) D 220 61 3
bankai, k u rJums ir nor Udontsub | tguud a s 55 - 64 g.v. (n=311) 28 142 2
lietas: 65 g.v. un vair Uk @S2 31 [8mel 7
Tai b | tWrtda gi platfortha \ mobi | U latviegu sarunval oda HGNNMEMIUN{INSIENSONE 22 (482 3
lietotne krievu sarunval oda g¢lifiemummGI=ieEIEnIm 26 |712 4
~Vadot Uj s/ - a NSNS 18 lal1 2

SpeciUlists/-e, i ciiUdmusS//em@n=ees) 22 4104 2

~ strOdnieks/ - ce I(IM=ZERZ. 25 (512 5

UzAUmUj s/ -a, indivi duUlNainsandarbismm@n=mmsio )19 302 2

Soci Ul demogr Ufisko grupu atbil gu sadalP@pauinpsnUr s/ -e ( niS0Nmi=immmmmmm 3% |76 7
Skol Uns, st ude niiSiieli(Tni=rZ g e 10 3 3

MUj sai mni ec e/ EKSIN@Rn=sic)mmmmee 20 |2 0

Bezdarbnieks/-ce (n=64) I T 22 11 8

zemi ienUkumi ( ASZIOEMIEANN 27|64 7

vidUji zemi i en Uk Gimilun=:205isnmmmm 30 183 3

vidUji i enUku milEnsnesz:)mmmmns 24 |42 5

vidUji augsti ie 7 23 |4l1 1

augsti i enUku M@=y 18 4l o4

Rogas pil s Ut a IEAEGIORNANN 23612 3

Rogas regions (bez RQgaSINpNNESIUINaGsSHIN@R=E232%) 31 4

Vidzemes r egi on s E(EAS20507)mmmmmn 24 |64 2

Kurzemes r egi onsii(iAiS2ie2ncimmmmms 21 |eh2 3

Zemgal es regi on SENEASE200)mmmm 21 212 6

Latgal es r egi on SIS 26 |62 4

BUzes: visi respondenti
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3. Banku izvUles kritUrij.i

N2.K o p u thd mUpaobta n k €,z vub o bniegtajiem pakalpojumiem, cik Jums ir s v a rla lguikai, k u Kdunsirn o r U gdnte, b T tg W d bets:
Taib | tUur pigejamibank omUt i

% mpoti svdrggidk swDargizglik naveaNewemrzd qiav sGralrtdigip

30 7I 2

visi respondenti (n=1807)

okentss i tikal vieno ISR O S i), :

IR konti LatvijU neIicencU=311B2 16 . 2

BUzes: visi respondenti

*Respondentu skaits ir nepietiekams ticamus e ci n @ jzdraur g ganai

% {.SKDS
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% Dot i soDarpgdlik wsDhradrzolgki n amwN esnvaazr ongaiv = Grviatrio g

visi respondenti (n=1807) 30 172 2

i y i y T voriegi ( n =SSN 3 |93 2
3.Bankui z v Wdreist Ur | ] sievietes (n=973) 27 |61 2
18 - 24 g.v. (n=144) 33 182 3

n n . 25 - 34 g.v. (n=248) 35 71|\ 2

N2. Kopurmd mUpa b ank Uani, z vuwhlta 35 - 44 g.v. (n=340) 31 1102 2
sniegtajiem pakalpojumiem, cik Jums ir s v arlaigi , 45 - 54 g.v. (n=318) 27 |94 2
bankai, k u rJums ir nor Udontsub | tguud a s 55 - 64 g.v. (n=311) 31 1511 2
lietas: 65 g.v. un vai 4 27 1511 3
Taib | tUr pigejamibank omuUt i latviegu sarunval oda HoNEMERIUEERSINNGI0) 29 172 7
krievu sarunval oda dlilfenUIE(IR=6IS18) 31 178 3

Vadot 0Oj s/ - a (NASHNSHEDEI 33 6l 2

Speci Ulists/-e, ier Udminsy=em@hm=s6s7)31 108 2

StrUdnieks/ - c cR=ER2EzZ)mmmmmm 28 |52 4

UzAOmUj s/ -a, individuOI iaimsSamssmmn=18) | 13111 2

Soci Ul demogr Ufi sko grupu atbil gu sadalP@pauinesnUr s/ - cENERSA0MGFI 25 411 2
Skol Uns, st udent[S/e@n=msnn 39 19 3

MOj sai mni ec e/ KSIN@RSSI)mmm 25 pi2 0

Bezdarbnieks/-ce (n=64) 60 29 136 2

zemi ienUkumi (NSO 21 |68 4

vidUji zemi iend0 02 30 17104 1

vidUji i enUku milEn=2es2)mmmmm 29 16l1 2

vidUji augsti ienll 54 33 192 2

augsti i enUOkumi 38 134 o0

Rogas pilsUta NEAEEOS) 34 o3 2

Rogas regions (bez ROgasHIpilNsifias)y (n=23736) |108 4

Vidzemes regi o SINIR=2E70mmm 25 511 1

Kurzemes r egi o riSllii=2c2nmmmmmmm 27 711 1

Zemgal es regi onSIAEZOG ) 24 a2 4

Latgal es regioS@i=E2Ea)mmm 25 jel:1 2

Jzes: visi respondent.i
% * e 1 SKDS
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N

3. Banku izvUles kritUri]j.i

N2.K o p u cht mUpaobta n k tin,z vub to Bniegtajiem pakalpojumiem, cik Jums irs v a rlap amkai, k u rutns irn o r U gants, b |
Lai Jums b T tiue s ptBlgfe@niski vai | atsth z i n @rtbankwsun t Udarbiniekiem, tad, kad Jums rodas p r o
nepi eci @g2dmtsindasdi ennakt §)

tguw d ketas:
b | whmas ir

% #poti swr®mnlk «DroppHk nawNemaz ogav Svartdgi

visi respondenti (n=1807) 50 3

ir konts/-i tikai vienU0O Lat 53 4

ir konts/-i tikai vienU Latvi 53 8

ir konti wvairUOUkOs 50 3

IR konti LatvijU nelic b 2

NAV kontu LatvijUO nelice 50 4
BUzes: visi respondenti

*Respondentu skaits ir nepietiekamsticamus e ci n @ jzdraur g ganai
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39

%

3.Bankui z v Kireist Ur i j i

N2. Kopumdd mUpas b a n k Uani, z v unltd
sniegtajiem pakalpojumiem, cik Jums ir s varlagi ,
bankai, k u rdUms ir nor Udgontsub i tguldas

lietas: A ‘ ) 65
Lai Jums b | tiue s ptel¢f@niski vai | at U latviegu
sazi nl\atbamks un t Udarbiniekiem, Krievu

tad, kad Jums rodas pr o b | Uamtas ir
nepi eci @ig2mtsindasdi ennakt Q)

UzAUmUj s/ - a,

mpDoti swharrgozgdk oDmPDHYk nawNesmaz §rgav

visi

Speci Ulists/-e,

respondenti (n=1807)

vori egi ( n[ESiSMnrEIEn
sievietes (n=973)

18 - 24 g.v. (n=144)
25 - 34 g.v. (n=248)

35 - 44 g.v. (n=340)

45 - 54 g.v. (n=318)

55 - 64 g.v. (n=311)
g.Vv. un vailmOKENEREZen

sarunval oda NgiNfMeEnRTUIER=N 1

38

39
37

45
38
39

36
40
36

3 9)40

sarunval od alNgliNmenUINIRm=I6Nss ) 35
Vadot Uj s/ -a 32

StrUdni eks/ - cElEmE222ymmmm

ie__n‘66741

36

|nd|V|dul_n—13€D)

Soci Ul demogr Ufisko grupu atbil gu sadalP@pauinesiOrs/ - 4 37
Skol Uns, st udent si/iEeGn=iian 41
MUJsalmnlece/_ 39
Bezdarbnieks/-ce (n=64) 38
zemi i en Uk u mi@R=E2ic7)mmmmmm 37
vidUji zemi iend 50 38
vidUOji i en Uk ulMil@ns2s2zymm 38

vidUOji augsti i eliUKENMEZNEREE04) 38
augsti i enUku filEam=E2e2nm 41
Rogas pil s Ut Z(EAEIE-00N 38
Rogas regions (bez R¢gaASINpVESIUNNGS) (n=236)
Vidzemes r egi oniSEN(En=2I5i70mmn 37
Kurzemes r egi oniSEl(EAi=izrenznimmms 37
Zemgal es regi on s EE20:90m 34
Latgal es r egi diiiSINEn=R24nmm 40
BUzes: visi respondenti

07./08.2025.

SvhtDgij
711 3
9 2 4
611 3
10 2 5
12 2 3
611 4
10 '1 3
611 2
411 4
192 3
1511 4
12 11 2
8l1 3
711 5
1 11 3
42 4
122 11 7
62 0
63 6
611 4
911 3
Sl 1 5
62 2
10 1041
8103 4
173 3
7011 1
911 2
9 2 7
2 4
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3. Banku izvUles kritUrij.i

N2.Ko pu th mUpanta n k @,z vud to Bniegtajiem pakalpojumiem, cik Jums irs v a rlap amkai, k u tduhs irn o r U gants, b 1 tg W d kews:
|t

fb iamaksuz i AWt B ke &cllas bankas ( p i e mUmaazm] kkansisiju maksas, z e mU kpaosentu likmes)

Z Epoti svBroglk swarpEdlik navwNewmarzo giav 3Qrartdigip

visi respondenti (n=1807) 34 7 Il 5

I
vents e viens v (RSN
R

(n=11331) 7I1 6

ir konti wvairUOkUs 35 7|1 4

T e
NAV kontu LatvijU neIicencUt 34 7|1 6

BUOzes: visi respondent:

*Respondentu skaits ir nepietiekams ticamus e ci n @ jzdraur g ganai

o {.SKDS
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% Dot i swDaroedlik cwhrag D@k nawNesnvaazr ongaiv G lat i) g

visi respondenti (n=1807) 34 71 5

i J i y T voriegi ( nESEE)NE— 36 l72 5

3.Bankui zv WKreist Ur 1 j I sovios (1eo22) —— -

18 - 24 g.v. (n=144) 37 |8 5

0. o 25 - 34 g.v. (n=248) 28 82 5

N2. Kopurmd mUpa b ank Uani, z vuwhlta 35 - 44 g.v. (n=340) 35 52 4

sniegtajiem pakalpojumiem, cik Jums ir s v arlaigi , 45 - 54 g.v. (n=318) 38 511 3

bankai, k u rJums ir nor Udontsub | tguud a s 55 - 64 g.v. (n=311) 35 511 5

lietas: 65 g.v. un vai r UKEm=EZZenmm 32 1901 9

TUb I tiamaksu z i ,ﬁlwtnLhkea(det_a_ls latviegu sarunval oda KguEmERICMEREEND39) 34 M1 5

bankas ( pi e mUrmam,Uk &a@nisiju krievu sarunval oda giNMERMU(N=6I38) 34 1611 6
maksas, z e mU kpeosentu likmes) |

Vadot Uj s/ - a NSNS 33 i | 4

Speci Ulists/-e, i e MUdniNsSEEIENWnE 66736 16l1 4

StrUdni eks/ - c clliiER2uE:=z)mmmmmmm 30 711 5

UzAUmUj s/ -a, individuUOlINainsSydEamesy (n=1480) |58 3

Soci Ul demogr Ufisko grupu atbil gu sadalP@pauinesnUr s/ -e ( EZONMCR 32 J1ol1 9

Skol Uns, st uden tSHEEmEm=msn)mm 33 17 5

MUj sai mni ec e/ ENkiSHNEm=Smmmmmmm 30 142 0

Bezdarbnieks/-ce (n=64) 29 |8 8

zemi ienUkumi 27 |52 6

vidUji zemi i en OKuimmErEE2asmsnm 33 1811 5

vidUji i enUkumil@n=Ezszym 37 15104 6

vidUji augsti i e nlKuNmiN=@n=is0g ) 36 1811 4

augsti ienUkumi IE=E2szymmmm 39 1082 5

Rogas pilsUta INEASEI0NN 35 ls2 5

Rogas regions (bez ROJaASINpIZINSIUNNGs) (n48236) 21 6

Vidzemes r egi on sE=E257)mmmm 31 11011 5

Kurzemes r egi on s E(IASE2162)mmmmmm 28 192 5

Zemgal es r egi on SENEASRZI00N 27 |51 8

Latgal es regi ofiiSINIA=2zE)mmmmm 31 1511 4

Jzes: visi respondent.i
. * e 1 SKDS
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3. Banku I

zv Ul

es kritUrij.i

N2. KopumUmUpantanktd)mzquiosnlegtajlempakaIpOjumlem kaumswsvarIapl:gamkalkurJtlﬂnswnor U@ontBbT tg w W d kews:
Taib 1 tJums Ur $asniedzamafiziska(nei nt e renseotglhi )| kudklientua p k al p mgtieknkal Ot i e n U
% Epoti svBrgoggUk swanadk nawNswmardoghv LGudrndgir
visi respondenti (n=1807) _ 33 20 - 3
Crokontss ot ikl vieno o JUNIIOETMEEIE0: 6 bwn ko (=m0 5] 3
ir konts/-i tikai vienU LatvijU — (n=2252)* 8
ir konti vairUOkUs _ 31

I R konti

LatvijO neli cencUth (n=311)
0 e o RO A=)

respondentii

NAV kontu

BUzes: visi

*Respondentu skaits ir nepietiekams ticamus e ci n @ jzdraur g ganai

42
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mpoti sveDr®@wiOk swr®mglk naveNevnaar z)
visi respondenti (n=1807) 33
_ _ o~ Voriegi (n=8EMRE31
3.Bankui zv WKreist Ur 1 j I sievietes (n=073) B
18 - 24 g.v. (n=144) 38 |
) ) ) ‘ 25 - 34 g.v. (n=248) 31 |
N2. Kopumw mUjpas b an k Uani, z v wnlta 35 - 44 g.v. (n=340) 33 |
sniegtajiem pakalpojumiem, cik Jums ir s v arlaigi , 45-54gv. (n=318) 2
-64 g.v. (n= [ 41
bankai, k u rdims ir nor Ugontsub 1 tgu0das 55-64g.v. (n=311) 2l —
: . 65 g.v. un v alilfMUKYEREZ4 6) 33
lietas: ‘
Tai b1l t Jums Ur tsasniedzama fiziska latviegu sarunval oda g meRIUNN n=1583139)
(ne i nt ereeb@)fa)l i KUrl idientu krievu sarunval oda NguNMERIUNMINN=6348")
apkal p agtigknkal UtienU Vadot 0)s/-a (n - SEDE23
Speci Ulists/-e, ier UdinizZsiiNe (86=66
StrUdnieks/ - cElNER=R2m4mn) 33 |
UzAOmUj s/ -a, individuOl ailSiNdraibls & =1
Of i sk rupu atbilgu sadalP§] uins U s TETERETOLIE -~ 33
Soci Ul demogr U sko grup g Iﬁlgns, student s/ - élE(@Al=7 8 B7 |
MUjsalmniece/-l) 43 |
Bezdarbnieks/-ce (n=64) 35
zemi lenUkum_ 32 |
vidUji zemi i enlUKINREINEH=25 730 |
vidUji ienUkum_Z) 37 |
vidUji augsti i enUk UiiZN@m=3031) |
augsti i enUkumi ( n=E2E120 30
Rogas pilsUta (NIE600N 35 |
Rogas regions (bez RQgas plillZsiUN as)33 (n
Vi dzemes r egi on s IREE20507) 34 |
Kurzemes r egi oniSIN(In=R216021) 32 |
Zemgal es regi ons [NEA=Zo9ONmm 25
Latgal es regi GINSIZR=ER2B4) 37
BUzes: visi respondenti

07./08.2025.

%

gnav cGmirtigip
20 [87 3

23 12 3

18 6 3
31 8 3

32 14 3

25 Hm 3

18 '8 2
16 7 3
112 4 3
24 19 3

14 7 3

| 24  Imare 2
7)2 9 3
14 5 5
5029 11 3
12 4 3
33 100 3

17 6 0
113 19 2
12 5 4
15 H 2
21 5 4

26 11 2

29 1.6 1

23 11 3
=22H) 120 4
23 7 2

15 6 2
22 6 6

] 13 I5 2
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3. Banku izvUles kritUri]j.i

N2.Ko p u thtd mUpaobta n k m,z vud to Bniegtajiem pakalpojumiem, cik Jums irs v a rlap amkai, k u tduhs irn o r U gants, b 1 tg W d kews:
J 1 sobankass a Ae mti wWgnisd o mUtpuesr s on alpii 2dt0wd)j umu s

%

Epoti swDarrddzglk ¢DedpdHgk nawNemaz gmav Svat gl

visi respondenti (n=1807) 21

5

ir konts/-i tikai vienU La Z2 6

ir konts/-i tikai vienU LatvijO 8

ir konti wvairUOkUs 't 19 4

IR konti LatvijUO nelicenc Js 4

NAV kontu LatvijU nelice 21 6
BUzes: visi respondent:

*Respondentu skaits ir nepietiekamsticamus e ci n @ jzdraur g ganai
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% Dot i smDar@dik wsDragrzolgki n amN esnvaazr ongaiv ~ Grviatrio g
visi respondenti (n=1807) 38 | 25 i1 5
3.Bankui zv WKreist Ur i j i voriegi (n-EBESME 36|26 misH 5
sievietes (n=973) 39 24 91 6
18 - 24 g.v. (n=144) 27 | 37 14 7
N2. Kopurd® mUpas b a n k Gani, z v uhltd gg‘ijg-z-gfggg _ 3353 1 2247 - 56
sniegtajiem pakalpojumiem, cik Jums irs v arlgigi , 45_543'\,'(”;318) 44 3 9 4
bankai, k u rJums ir nor Udontsub | tguud a s 55 - 64 g.v. (n=311) a1 1 2 g 5
lietas: ) 65 g.v. un vai rlE n=446) | 24 mam 6
J1 sno bankas s aAe mt u e gums | o oy U S — 5
= . N o atviegu sarunvaloda me n =1 ]
domUtpuesr sonalpii2dtUwdj umus krievu sarunval oda NgEZmenU @nh=638)22 w2 4
~vadot Uj s/ - a INEWENN54) 36 | 24 120 1
Speci Ulists/-e, |ie@Udmis/ -4 (nF6@ay) MmN 5
) StrUdni eks/ - CHEFT(NAE 2 4 241 | 20 & 7
_ UzAUOmUj s/ -a, individuOl aiESldanBds (n=2850)mzm 3
Soci Ul demogr Ufisko grupu atbilgu sadalrPgpsinosmOr s/ - e IEREMO01)40 |24 Tin 6
Skol Uns, students/ -e HERET789 | 41 [
MUj sai mni ece/ - k sIlFZa=5 1)30 23 22 4
Bezdarbnieks/-ce (n=64) 34 27 3 14
zemi ienUkumi NER=I291) 38 | 24 11 6
vidUji zemi i enUKEmI (n#x253) 24 N 5
vidUji i en Uk ulfiZZ@h=252)" " |22 §8l 7
vidUji augsti i enUkadmil (m5304) 27 12 4
augsti ienUkumi =26 236 31 12 3
Rogas pilsUta (WWENEN09)S33 | 28 W 5
Rogas regions (bez RogESENgiI | sW8as) | ( #3=2138) 4
Vidzemes regi onSlia=E25736 | 27 '8 5
Kur zemes regi onliSiEZElal=206 24) | 26 7 6
Zemgal es regi oiSZin=209) | 20 8 8
Latgales regi GIAISENEh =2 340) 21 10 4
BUzes: visi respondenti

45
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4. Banku mBsefasliun t
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4, Banku mdsekasliun t
K4.Vaip Ud @ado! a iJK @satma i ns@vu pasnata banku?

NU, talJu pUdUjo gadu
IaikL_] esmu to
10, bet sBRYEUS S
6.4% 070

JU, pirms 2 19¢dz 5
gadiem
4.1%

JU, pUdUjo 2

2.3%
Griti p
0.2%
N U
BUze: visi re8¥pondenti, n=1 80.3%

; {.SKDS

07./08.2025. PETTJUMU CENTRS



4. Banku mdsefasliun t

K4.Vaip Ud @ado! a iJK @satma i ns@vu pasnata banku?

mJU, pUdUjo 2 gadu 1l aik?0U

mJU, pirms 2 190dz 5 gadiem

JU, bet senUk

eNU, talu pUdUjo gadu | aik0O esmu to
aNU

Griti pateikt

visi respondenti (h=1807)

. E S -
e veno i SR -
T -
o (I

ir konts/-i tikai vienU L

ir konti wvairOk

IR konti LatvijU nel:i

Us
o o: T

0.3

63 1
NAV kontu LatvijU nelic 84 0.1
40 60 80 % 100

b8
B U z evisi respondenti 20

*Respondentu skaits ir nepietiekams ticamus e ci n Ojzdmaur §ganai
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4. Banku mdsefasliun t

K4.Vaip Ud @ado! a iJK @satma i ns@vu pasnata banku?

Atbil des atkarobU no pamat a banka#™, p0dUjo 2 gadu 1 aikO0
mJU, pirms 2 190dz 5 gadiem
JU, bet senUk
ENU, talu pUdUjo gadu | ai kU esmu to ¢
aNU
Griti pateikt

visi respondenti (n=1807) 80 0.2

SEB banka (n=370)

Citadele banka (n=270) 72
Luminor (n=155) 75
6‘0 86 % 160

B U z :evisi respondenti

*Tieka t s p o g baRkas, lkarss par savu pamata bankui z v Ul @j 0 & k30 respondentu.

- {.SKDS
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mJU, pUdUjo 2 gadu | aik?O0
mJU, pirms 2 19dz 5 gadiem
JU, bet senUk
ENU, talu pUdUjo gadu | aik0 esmi
= . £ ENU
4, Banku mds$ Aa un t Griti pateikt
] ) visi respondenti (n=1807) 6 0.2
lemesli -
voriegi 8 Y 0.4
sievietes (n=973) 6 0.1
K4. Vai p Ud Whada | aiJkllssat ma i nsayui s 18 - 24 g.v. (n=144) g 0 0 1
pamata banku? 25 - 34 g.v. (n=248) 0.4
35 - 44 g.v. (n=340) 0.3
45 - 54 g.v. (n=318)
55 - 64 g.v. (n=311) 6
65 g.v. un v@4nEE N . 0.2
|l atviegu sarunval ofd 7 i e I 0.2
krievu sarunval odall i eGSR 7 0.3
vadot Uj s/ - (& S
Speci UOlists/-e, @dni S EEICICN
StrUdnieks/ T N2y iy A
.. S _ UzAUmUj s/ -a, indivi | 1D SN & W |
Soci Ul demogr Ufisko grupu atbilgu sadade@iilbM§ s g o S
Skol Uns stud 4 (NS 7
MUOj sai mni ec ek s12( MY
Bezdarbnieks/-ce (n=64) & ]
zemi i en Uk u K8 4N - 0.3
vidUj i zemi i ezl Uk
vidUji ienUR [ i 79
vidUji augsti e, 80  JNK
augsti i en 0k 79
Rogas pil s (¥ 8 N /A 0.2
Rogas regions (bez R0 BEY 7.4
Vidzemes regi
Kurzemes regi ‘6.8
Zemgales regil 81 I
Latgales r e g3 | B 0.4
0 20 40 60 80 % 100

B U z evisi respondenti
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4. Banku mdsefasliun t

K5. K U dijaiemeslitam,k Up D ktso | Udld p s v U e © prda iugagutpamata banku uz citu?

l zdevoggUki nosacojumi (pi emU
komisijas maksas u.tml.)

PlagUks vai pi emUrot Uks pakal poj
kredoti, iegul dgojumu i e

LabUka klientu pieredze digi
internetbanka, | ata at

Slikta klient

517
izéein[‘;lram, hlpotekﬁ
g_Jl_gos (mobil U lietotn

42 a

Negatdva pieredze ar konkr ulmdg vai pakal poj umu

l espUja sadAemt personali z Ut

Jjumus vai | ojalitUtes
programmas priekgroc Eé?u

|l etei kums no draugiem, gim 128 i nangu konsul tanta

Bankas filiUles vai bankomUtu
darbavietai

UzticQgbas zudums bankas repu

skandUls, drogobas pOUr

angba tuvUk dzoQovesvietai v

Lel%s dUN (piemUram, publisks

PUrcel ganUs uz ci p.0l sUt u vai val sti

drtUOka integrUcija ar citiem aong_ eriem vai platformUm
(piemUram, grUmatvedobas progr tIrU budgeta |ietotnUm)
Cits iemesl|s**
Gr I ti
0 10 20 30 40 50 % 60
BUze: respondenti, kuri ir maindojugi savu pamata banku pUdUjo 5

* T Uatrs respondentsv a r B} a ovmalitn & kviénu atbildi, k o p lajt B isumgnap Ur s nlio@« z

** Kat e'Giis iernesld) ietilpst: "darba vietas ma i "Kani n6lt¢izes);"at b a\ ise Hdikud( mi n3ue|zes) "citigi me h e § @ knii i nb@nke ( mi nzuelzes) "Otr Oki
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